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Christmas Spirit
By the time you read this edition of Insight Christmas will be just around the corner and I hope that  the warnings of harsh weather to come prove to be unfounded.   The last 12 months have gone by very quickly, and have witnessed  a lot of activity in celebration of our Centenary Year, which officially ends on 31 March 2011. We have had many successes in both fundraising and raising the Society’s profile and I hope that we can sustain this momentum throughout 2011 and beyond.
Our 100th AGM on 27 September was a memorable occasion, with many distinguished guests in attendance to hear our annual report and the two inspirational speakers from amongst our membership. We were also delighted to receive a £10,000 cheque from Bakehouse Ltd, who continue to amaze us with their dedicated support for our work.
This was followed by a hugely successful “Berkshire Vision Day” on 14 October at Hilton Reading  which combined our Resource Open Day with a Conference for  Eye Health Care professionals. This was so successful that we are likely to repeat the format in future years. The final event of the Centenary Year will be a Gala Dinner Dance on 26 March 2011, which is currently in the planning stages and will hopefully bring the curtain down with some style.
Looking to the future, we face an increasing number of challenges as we digest the implications of the Comprehensive Spending Review. As yet we are no clearer on the final impact of the deep cuts in public expenditure and in particular the proposed changes to disability benefits as they will affect our members. It seems likely that things will get worse before they get any better. We will be taking a keen interest in national and regional Government announcements over the coming weeks as we try to piece together this particular puzzle and to gauge the impact of the cuts on the voluntary sector in general and on our services in particular. There are a number of lobbying issues formulating and we will ensure that your concerns are properly represented when the time is right. Please talk to us if there are particular matters that are worrying you - your personal perspective is far more pertinent than ours in these respects.
On a lighter note, the next article sets out our plans for the Spring 2011 holiday and I want to take this opportunity of talking about  future holiday arrangements. Contrary to rumour, we have no plans to cease holiday activities but we do need to manage these  in a more efficient manner, and we can only do this by handing over the organisation of holidays to an external resource. In the first instance this will be the Bradbury Hotel. They will take over all the arrangements and, as it will not be necessary for staff to travel with the holiday groups, this will save a huge amount of time for Andrea and Helena that they can put to better use with their visiting duties. There are other third party options that we can try, but the Bradbury Hotel is our first choice for now. 
In a similar vein, please read what Marion has to say in her section about Activities.  We want to make it feasible for as many members as possible to enjoy the outings that she takes great trouble to organise but transport is often a difficult issue to overcome. The more help you can provide the better, and we don’t rule out the possibility of organising trips for specific clubs or areas so that we can spread the opportunity more widely. 
Please take special note of the star fundraisers mentioned in this edition. We really appreciate their commitment and ingenuity. 
And finally a Merry Christmas and Happy New Year from all of us to all of you.
Tom
Holidays for VIPs
Hello Everyone,
Following on from Tom’s piece regarding Society holidays, Helena and I recently visited the Bradbury Hotel in East Preston, West Sussex. I am pleased to say that we have managed to book a six night stay for BCBS members in May next year.  
Some of you will know this hotel, formerly known as Honeywood House. It has now been expanded and refurbished to offer specialist group holidays for VIPs and it really does have some great facilities! All rooms are ensuite, each with a talking clock, big button phone, radio cassette/CD player, TV and tea and coffee making facilities. Liquid level indicators and touch lamps are available on request. There is a lovely conservatory and lounge with a CCTV reader for guests to use and a good supply of talking books as well as board games and playing cards for VIPs.  
At the back there is a lovely garden to relax in (when the weather is good!) opening out onto a quiet park, ideal for a stroll.  
The holiday we have booked for you is on a dinner, bed and breakfast basis, with evening entertainment included. If you’re not going out for the day, there is a good variety of light lunches available (highly recommended!)
The staff at the hotel are extremely friendly and helpful with an excellent understanding of the needs of VIPs. Other facilities offered at the hotel include a weekly hairdresser and manicurist, a little shop for necessities and laundry done for a modest fee. There are churches nearby and plenty of small shops in nearby Rustington Village. Most importantly, the seafront is also within walking distance.
So, let me tell you a little bit about how this holiday works...If you would like to apply, please give us a ring or send us the completed back page of this Insight by Monday 31st January 2011 at the latest.  We will then pass the names and contact details on to the Bradbury who are your point of contact from then on regarding payments, special requirements, insurance and so on. They can help with certain aspects, for example, filling in the booking form over the phone. 
The hotel can send transport to pick you up at our Reading office (cost to be confirmed) and BCBS will try to help you getting to and from home to Erleigh Road.
Like our own BCBS holidays, the Bradbury staff  cannot offer one to one assistance or personal care, but the hotel is a very safe environment and some staff are always available if you have any concerns. In fact, when you arrive at the hotel, each of you will be guided round the hotel and you can choose a specific dining place for the whole holiday, so there is no confusion!
The Bradbury offers a variety of day trips and will discuss these fully with you, so you can decide your best options, bearing in mind there will not necessarily be helpers on the trips.  
We know this will be a bit of a change for some of you, but we think the Bradbury provide great holidays and we hope some of you can apply for their May break!
On behalf of the BCBS Visiting Officers, I  hope you all enjoy the festive season!
Andrea
AUDIO-DESCRIBED DVDs
Don’t forget BCBS has a small library of DVDs with audio-description from which members can borrow free of charge as long as their annual subscription has been paid. Just call the office and we can get you started. 
Resources
Berkshire Vision Day Resources Exhibition
It’s now nearly 2 months since our bumper Centenary resources exhibition. Such was the feedback from demonstrators and visitors alike, that we’re looking to make this expanded event a regular feature in our diaries.
With 25 groups represented in the spacious Windsor Suite at the new Reading Hilton, most visitors spent between one and two hours  discovering what is available to make the lives of visually impaired people easier. Some even took  time to listen to conference speakers, the talk on macular degeneration being particularly well attended.
The RNIB staff were keen to show us the Goodmans Smart Talk TV set top box, which could be a huge help when the digital changeover comes to us in 2011 or 2012.
As well as having a very clear remote control and on-screen menus, all the information is also spoken. 
If you’re in a hurry to go digital and receive Freeview channels and audio-description, RNIB can supply the set at about £85. But if you’re waiting until the final changeover in your area and are over 75 or registered VIP, you will be able to get both practical and financial support. The Digital HelpTeam will contact you nearer your area’s changeover date.
The latest addition to our office demonstration machines is the Eye Pal Solo, a portable reading machine. It’s very quick and simple to use, but at £1600 you really need to have a thorough assessment session before thinking about buying. If you’d like to have a trial run, do arrange an appointment at the office or ask for your visitor to bring it out to show you.
NEW FORMAT FOR YOUR INSIGHT?
For our next edition of Insight we will be able to issue the spoken version on USB memory sticks, familiar to many of you who already receive Calibre books or talking newspapers in this format. They would be returned and re-issued in the same way that tapes are.
For those who have never come across memory sticks, they are the size of a flattened thumb and slot into a small, simple playing device or into a computer. 
The player Calibre recommends is called a Boombox and sells at about £25 from RNIB. Local Talking Newspaper groups might issue them free of charge and BCBS hopes to have some loan machines for members who are on a very restricted budget.
If you would like to try one please ring the office on 0118 987 2803 and we can arrange a demonstration for you.
Tape, CD, Braille and white paper formats are also still available.
Best wishes for a snow-free holiday season.
FIRST CLICK CAMPAIGN
Over the past few months the BBC has been running a ‘First Click’ campaign, encouraging people who have no experience of computing to try it out with a view to using the internet. Of course most of the people they are targeting will be ‘mature’ people who missed out on training at school and possibly also at work. And how irritating is the phrase that starts “Just go to our website and click on something or other”!
People who use computers and the internet all the time often make it sound really complicated but, honestly, it doesn’t have to be. You just learn the little bit that is useful to you. 
For example, if you have friends and relatives round the world, timing your phone calls can be a minefield and cost a fortune. Learning to e-mail is really simple and means that your contacts can pick up your messages at any time and reply when it’s convenient to them. It’s much quicker than letters too.
Since BCBS members all have sight problems, we know of software (just a CD!) that you can put in the computer to magnify the text and, if you like, it will even read it to you. We have hosted day courses using this software and our students were astonished at what they could achieve in a short time.
We’ve tried the helpline and it seems to work. Just ring 08000 150 950 and tell them you’re looking for a beginners’ computer course in your area of Berkshire. I suspect there will be a waiting list in most areas but do give it a try.
Carole
Activities
Members sometimes say they have missed trips listed in Insight because they could not read the print well or there was no one to read it to them. People with audio versions could not recall all the trips once the tape or CD was finished. To help with this I send an advance notice to Club leaders so they can tell their members at the next meeting what trips are coming up and help with the forms. Carole is also willing to recite the list over the phone for you and jot down your choices. You are not committed by registering an interest, but it gives us some idea of whether the outing would be viable.
If you complete the form but don’t get to go on the trips, it could be because either you live in an outlying area or just a “dog leg” in relation to the rest of the pickups. This is really just an area where we don’t have enough members applying to make sense of the minibus route. We try not to spend hours going round on pick-ups before actually beginning the journey to our venue as this becomes tiring for both members and drivers. So why not try getting together a group from your locality to apply for one of your preferred outings!
We do pride ourselves that we run a door to door service most of the time and thank our more able members who make the effort to join the minibus at a central point. However, this does not solve the problem of access for those who don’t have much mobility. 
Perhaps there are members in outlying areas who could ask a friend, neighbour or relative just to transport them to a suitable pick-up point. This would greatly enhance the opportunities for people in isolated areas to participate in activities. Of course some of you might feel reluctant to ask others for help or feel you would be imposing on their time. Hopefully, you may be pleasantly surprised at how helpful people can be if only they are approached.   
If you think you could get help with shuttle transport please let us know. Then I can add this information to the database.
I am trying to ensure that on future outings we have lots of new faces. We welcome the chance to take out members who have not come along before and it would also make better use of the travel subsidy provided. In recognition of this subsidy, we would like to thank, on behalf of our members, Berkshire West PCT Partnership Development Fund, the Sobell Foundation, Coutts and Co Charitable Trust and the Concertina Charitable Trust whose generous support makes our activities possible.
In the New Year I will be organising trips to The Alan Titchmarsh Show, Syon House, BBC Television Centre, Wembley Stadium and a back stage tour of the Royal Albert Hall.  
I would be really grateful if members in the west of the county could also let me have ideas on venues in your locality or further afield you would like to visit. Just ring Carole or me at the office. Best wishes.

Marion

	Brigadoon by Maidenhead Musical Comedy Society

	Spring visit to Savill Garden 

	Hampton Court Gardens 

	Garden Centre visit with lunch 

	The Royal Chelsea Hospital

	Newbury Corn Exchange matinee

	Wokingham Theatre 

	Stonor Manor at Henley on Thames

	Spring visit to Mapledurham House and Craft Fair


Children and young people
Hello Everyone,
As we approach the end of 2010, it’s been lovely to think back and remember all the fun we’ve had at the outings and activities we’ve arranged for our young members and their families this year. Quite a few new families have joined the Children’s Department too and seem to enjoy the support we offer. For those who currently receive Insight but have not paid your subs, here’s what you’ve missed in 2010!  
Apart from free tickets to Chessington World of Adventures, we’ve been to Madam Tussauds and the X-Factor tour, both of which were unforgettable experiences. There was a two day mini-break to Alton Towers, a tour of the CBBC studios in London, a wonderful summer party at Camp Mohawk with the opportunity to spend some quality time with a wide range of farm animals, as well as a trip to Bristol Zoo.  
We had football fun with Reading’s First Team, an afternoon at the Frimley Fun Fair, a trip to Bournemouth including a rather scary boat ride on severe choppy seas which the children thought was fantastic, a Christmas Party with entertainment and of course free tickets to two Pantos.   
I’m delighted to report that we have received some very generous donations to the Children’s Department this year, which will enable us to plan many special outings and activities for 2011, including a coach trip to London to see Shrek The Musical in the summer.  
Linda has been extremely busy promoting our Get-Active Sports Club and writes about what she’s been up to in more detail in her section. Please don’t be shy…give it a go. It’s a great way to try new sports and make new friends. Those attending this year have tried rock climbing, archery, blind tennis, goal ball, athletics, cricket…the list goes on and you never know how good you couldbe so do have a go.
Those of you who have registered with the Society but not paid your £6 membership subscription this year should know you will only receive the Insight magazine.  I hope that by reading what we’ve been up to in 2010 you will decide to become a full paid-up member and upgrade to our ‘Active’ list. Then you will receive invitations to all the lovely events we plan for the coming year.
Are any of you wondering what to do when you leave school? I have some brochures which I can pass on to you from The Royal National College for the Blind in Hereford. This is the country’s largest and most popular college dedicated to people with sight loss. They also run “Have-A-Go Experience” weekends where you can check out the college and the courses it has to offer. Phone the RNC Enquiry Line on 01432 376621 or e-mail info@rncb.ac.uk for more details.
Radio Marmalade is a new radio station which gives people with disabilities a positive platform to talk about their lives, interests and all the great things they get up to as well as putting on their favourite music, learning how to use the equipment and producing the shows!  It currently transmits live on Thursdays and Fridays.  
We plan to meet up with them at Erleigh Road during February half term 2011 when anyone who is interested in becoming involved will have the opportunity to chat to Radio Marmalade’s staff.  Following the initial meeting, we hope BCBS  members of all ages  will be able to broadcast to the nation on a monthly basis, starting next April.  All members (young and old) are invited. If you would like further details, please register your interest with Amanda.  Details about our first meeting will be sent to you in the New Year.     
18-30 Social Club  
This club, set up at the request of some of our members, has taken some time to get off the ground.  Despite our best efforts, we struggle to get sufficient numbers to make arranging outings and activities worthwhile. We recently organised a bowling evening, but out of the 90 members invited, only 6 attended. 
We also organised a rather lovely Pamper Evening which thankfully was well attended by our girls and was a great success. 
Our next event is a Christmas Party and we hope that numbers will allow us to go ahead. But at the time of going to print, we have too few replies. So, if you want this Social Club to continue, you need to support it!
May I wish you all a very happy and healthy 2011. I look forward to seeing you in the New Year.
Amanda
Get Active Sports Club
The BCBS Get Active Sports Club started the 2010 season with archery at the Oakwood Challenge Centre. It was well attended by BCBS members and their siblings. Adam did his best to shoot as far as Swindon, so I’m happy to report there were no casualties! 
The October tennis session was also a great success with two new members joining in on what may develop into regular tennis sessions in the run up to the Tennis Foundation’s Coaching and Mini Tournament taking place on 19th February 2011 in Bracknell.  
Diary dates  -  General sports
29th January 2011  -  Goalball
19th February 2011  -  Tennis 
19th March 2011  -  Judo
April 2011  -  Horse riding, TBA
21st May 2011  -  Athletics
18th June 2011  -  National Athletics Championship, London
July 2011  -  Sailing, TBA
Unless otherwise stated all these sessions take place at the 
Bracknell Sports Centre. 
Berkshire VI Cricket Club
Cricket is also taking off, so much so that BCBS members, both young and more mature, are working together to form Berkshire’s first visually impaired cricket club for both junior and adult players. It already has the support of the Berkshire Cricket Board and Blind Cricket England and Wales and several sessions have already been booked for 2011.These are:

15th Jan, 12th Feb, 

12th March, 9th April 
To find out more or to book your places for any of these sports sessions call Linda on 0118 987 2803 or email info@bcbs.org.uk.
On December 4th the newly formed Thames Valley Goalball team will take part in their first Elite Tournament. The squad is made up of BCBS members Simon Goodall and Richard Claridge with 2 players from other counties. All four team members are part of the GB Paralympic squad so they should do well. Goalball was developed in 1946 to help rehabilitate injured WW2 veterans. Players compete in teams of three and try to throw a ball with bells embedded in it into the opponents' goal. They use the sound of the bell to judge the position and movement of the ball. To ensure fairness, all the players wear blindfolds. BCBS is hoping to develop Goalball, not only to provide members with another sporting opportunity but also to provide GB Goalball with future prospects. 
If you would like to get involved in this exciting project please contact LInda on 0118 987 2803 or email info@bcbs.org.uk
Best wishes for a sporting 2011.
Linda 
Introducing Zoë Tomes -  Your New Outreach Officer
Thanks to recent funding from The Big Lottery - Reaching Communities Programme, I started work with BCBS in September as Outreach Officer.
My challenge (and the focus of the outreach project), is to look to the future needs and interests of Berkshire people who are visually impaired. The success of this project will help to ensure that BCBS can continue to grow and provide appropriate services for at least another one hundred years! 
The main priorities for me are:
To identify people who are isolated by their experience particularly in rural areas.
To identify younger adults who don’t access BCBS services.
To look at new opportunities which best respond to the needs we identify.
I will be looking to work in partnership with existing groups and networks in order to make contact with people who can tell me what is going on in each area.
Who knows who?
Who knows what?
What help is available?
What help is needed?
I have begun work in West Berkshire and have so far met with people in Newbury, Theale and Thatcham. Already several issues have been identified for consideration. These include the huge issue of transport, I.T. training and support, education, gardening, eating out and access to information.
If you know people who you think I should meet, then please let me know.
Perhaps you would like to be part of a focus group which looks at a particular geographical area or area of interest. Either way, I would be delighted to hear from you. You can contact me at BCBS by phone (0118 987 2803) or 
e-mail outreach@bcbs.org.uk.
Peace and joy to you all this Christmas.
Fundraising
I am now back at BCBS following two eye operations and hope to be driving again in the very near future. I am continuing to organise collections in various parts of the county and have eight more days of collections before Christmas.
These are : 
Friday 3rd and Saturday 4th December in the Observatory at Slough where we will also have a stall to demonstrate low vision aids and encourage people to try the Simispecs. 
The following weekend 10th-12th December we are collecting at the Wyevale Garden Centre, Hare Hatch near Twyford. 
The last collection before Christmas is on 17th- 19th December at the Wyevale Garden Centre near Windsor.
Starting in the New Year we have these collections:
7th & 8th January Wokingham Town Centre and Waitrose
16th & 19th February Woodley Town Centre and Waitrose
4th & 5th March Morrison’s in Bracknell.
More collections are still pending for this period.
If you are able to help with collecting at any of these venues, I shall be pleased to hear from you. Have an enjoyable Christmas.
John
Star Fundraisers
Gloria West organised a Race Evening with Fish Supper at Wokingham Bowls Club which was well supported and enjoyed by members, their friends and families.
The evening raised a superb £500 and Gloria hopes to repeat the event next year.
BCBS member Michael Chipper’s Country Dance in October was a great success, raising an impressive £500. 
Michael has already booked next year’s dance so keep the 8th October 2011 free in your diary.
Lyn Jenkins and Sally Edmonds raised £603 by walking two circuits (11 miles) of Virginia Water Lake in September. Lyn’s daughter Madeline is a member of the BCBS Children Department. 
Wokingham Club’s ‘Abba and Curry Night’, organised by Marilyn and Alf Allen, was a sell out. The performers and food didn’t disappoint and nor did the £568 that was raised on the night. 
Readers write
Caversham Blind Bowlers
On August 5th we visited Wokingham Blind Bowlers to play a game of three triples. It was a few years since we had played there last and it was good to be back receiving a warm welcome and a nice cup of coffee before the game. Caversham won by 25 shots to 11. You may think that a resounding victory but not so. In fact Wokingham won one triple and Caversham two but the second by only one shot on the final end. 
The best was yet to come as we retired to the clubhouse to be entertained by Reg Cook and his band of helpers. It was a very fine spread including wine; how the east side of Berkshire lives! We have resolved to keep the fixture going on a home and away basis.
Our final game of this Outdoor Season was at Caversham against Chesham. Due to transport troubles they were only able to bring a team of two triples. This match was played in a friendly but competitive spirit and finished up with both matches being drawn. 
Here again after the match we retired to the Clubhouse to a fine spread produced by Brenda Hester and Barbara Palmer, a new member’s wife. Thank you both. 
Keith Hester
Pest Control ‘Bargains’
It’s recently been brought to our notice that some
members having problems with pests are being offered bargain basement prices for dealing with these creatures. 
This is disturbing in two ways. Firstly the pests will probably 
survive happily through the treatment and continue to live with you in warmth and comfort. More importantly, people offering cheap fixes rarely have your best interests at heart. The idea of unregistered workers having access to the whole of a VIP’s home worries us at BCBS.
To check with the “National Pest Technicians Association” which lists trustworthy companies, call 01949 81133.
WOKINGHAM ‘CHOICE CHAMPIONS’
A new scheme called Choice Champions is now running in Wokingham Borough. This mentoring scheme is all about helping people who are new to self-directed support and personal budgets by putting them in contact with a current personal budget user. 
The scheme is supported and funded through Wokingham Borough Council and offers new clients the chance to talk to a peer who has been where they are now and can say what it’s like to have a personal budget.
It is hoped that the new scheme proves a source of invaluable advice and support for vulnerable adults entering the self-directed support system for the first time or who are switching over to a new system. 
Now the mentoring scheme has been set up, social care staff and independent brokers can put any new customers who would like peer advice and support in touch with a Choice Champion.
If you would like more information about the Choice Champions mentoring scheme, please contact Community Care Development Officer Marlena O’Donnell on 974 6773 
or email: marlena.o’donnell@wokingham.gov.uk 
Contacts
BERKSHIRE COUNTY BLIND SOCIETY
5 Erleigh Road, Reading, RG1 5LR
The office is open as follows:


Monday to Thursday

 8.30 am to 4.45 pm


Friday

     
            8.30 am to 3.30 pm
(Lunch break 12.30 pm – 1.00 pm)
Messages may be left outside office hours.
Phone: 0118 987 2803 Fax: 0118 921 0715 e-mail: office@bcbs.org.uk
Wokingham Sensory Needs Team 
(Covers Wokingham, Windsor/Maidenhead & Bracknell)
Visual Impairment Team, 2nd Floor, The Forge, 45-47 Peach Street, Wokingham, RG40 1XJ
Telephone: 0118 974 6896 
Monday, Wednesday, Friday - 9.30 am to 1.30 pm
West Berks Sensory Needs Team
West Berkshire Council, Turnhams Green Park, 
Pincents Lane, Tilehurst, RG31 4UH
Telephone : 0118 930 2777
Slough Sensory Needs Team 
Windmill Resource Centre, Windmill Road, Slough, SL1 3SU Telephone : 01753 690400
DISCLAIMER
All the information published in Insight is done in good faith, but the Society cannot assess all the items mentioned or check the accuracy of statements reprinted from other sources. We cannot accept responsibility for any fault or shortcoming in any equipment or any incorrect information which may be given.
BCBS Christmas Closure
The office will be closed from 4.45 pm on Thursday 23rd December 2010 and will reopen on Tuesday 4th January 2011
